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Abstract 

The greatest challenge before the LIS profession and LIS schools in near future is 

the emergence of a parallel information management profession. There is a need 

to redefine the boundaries of our profession in order to maintain our relevance in 

terms of developing and providing human resources for the typical 21st century 

workplaces like libraries. Employing libraries often experience stress during this 

time because in most instances recent graduates do not have the necessary skills, 

simply due to the lack of applied knowledge and experience. The objective of the 

research study is to identify employability skills required for library and 

information science professionals to get and to do well on job. Library and 

information science graduates will be asked to give their perception about what 

employability skills (knowledge, skills, and attitude) are important to gain 

employment in library and information science profession. The next objective is 

in what ways could library and information science programs be improved? The 

research study is based on survey research method and questionnaire tool is the 

most appropriate instrument for collection of the research data. The survey will 

be conducted at the Department of Information Science, Faculty of Humanities 

and Social Sciences, Khon Kaen University, Thailand. Data would be collected 

from both of the countries viz. India and Thailand as this research is comparative 

study between India and Thailand. Samples will be collected, for comparative 

study, from Alumni of Department of Information Science, Khon Kaen 

University, Thailand. Data will also be collected from alumni of Centre for 

Library and Information Management Studies, Tata Institute of Social Sciences, 
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Mumbai, India. On the basis of research findings, researcher will put forward 

some suggestions regarding the measures that should be implemented to solve the 

existing problems in LIS course curriculum. This research study would help in 

design and develop job oriented curriculum in both countries viz. India and 

Thailand. 

 

Introduction 
Proliferations of information and communication technologies (ICTs) and web have affected 

the information service profession significantly. Paradigm for today’s information and 

documentation centres has shifted from information security to information dissemination. 

That is to say, library professionals depending on their work have to act as information 

manager, information systems analyst, documentation officer, information scientist, 

information officer, knowledge manager and analyst, information broker, corporate 

information manager, webmaster, network navigator, information mapper etc. Each of these 

positions has a separate specialised set of duties, functions and responsibilities. To perform 

the different functions related to these various roles, library and information science 

professionals must possess different skills and competencies. It means LIS professionals need 

different employability skills do get and do well into his/her job. 
 

The greatest challenge before the LIS profession and LIS schools in near future is the 

emergence of a parallel information management profession. There is a need to redefine the 

boundaries of our profession in order to maintain our relevance in terms of developing and 

providing human resources for the typical 21st century workplaces, which require knowledge 

and skills of a different kind and of a different order which should be evident from the 

ongoing discussion. Katherine Howard1 opined that, “Education for library and information 

professionals in managing the digital environment has been a key topic for discussion within 

the LIS environment for some time. However, before designing and implementing a program 

for digital library education, it is prudent to ensure that the skills and knowledge required to 

work in this environment are properly identified in order to enable informed programs to be 

developed and delivered.” 
 

Employing libraries often experience stress during this time because in most instances recent 

graduates do not have the necessary skills, simply due to the lack of applied knowledge and 

experience. Aleksandra Horvat2 said that, “the changes brought about by the new information 

and communication technology have a great impact on LIS education that requires more than 

habitual updating of the curriculum content practiced up to the present. Apart from a number 

of new topics that have to be introduced into the curriculum, the form of the delivery of the 

content has to be changed.” Such changes have defined and require new roles for the LIS 

professionals.  

 

Literature Review 
The manpower of today will meet the new challenges and the onslaught of the impact of 

Information Technology on LIS envisages in the near future. In this context they need to be 

equipped with necessary skills and competencies to satisfy the high level, complex and ever-
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growing multifarious information needs of the users. For this purpose many skills have been 

identified by Middleton, to prepare incoming professionals for such tasks as: end-user 

instruction; database design; electronic reference service; metadata management; digitisation 

project management; Web site evaluation; business analysis; and knowledge management3. 

Therefore, to work efficiently and effectively in the fast-changing digital age, the new 

generation of LIS professionals should have the qualifications in providing information as 

well as dynamically exercising personal skills, generic skills and discipline-specific 

knowledge4-6. 
 

The transition from traditional library model to digital library model has affected 

professionals' roles and activities due to new required skills7-8, and it is found that different 

library sectors lay different emphasis in terms of the employability skills required9. 

Employability skills include the handling and retrieval of information in any format, 

communication and presentation, planning and problem solving, and social development and 

interaction10. ICT skills have been recognised as essential quality for LIS graduates’ 

employment 11-13. 
 

Many surveys and studies have been conducted in different countries in different disciplines 

on employability skills. After an extensive literature review, it is found that such kind of 

research study was not conducted in library and information science in India and Thailand. 

So, this research study is the first of its kind in library and information science for 

comparative study between India and Thailand. 

 

Objectives of the Study 
The objective of the research study is to identify employability skills required for library and 

information science professionals to get and to do well on job. Library and information 

science graduates will be asked to give their perception about what employability skills 

(knowledge, skills, and attitude) are important to gain employment in library and information 

science profession. The next objective is in what ways could library and information science 

programs be improved? On the basis of research findings, researcher will put forward some 

suggestions regarding the measures that should be implemented to solve the existing 

problems in LIS course curriculum. This research study would help in design and develop job 

oriented curriculum in both countries viz. India and Thailand. Therefore, three research 

questions are formulated for the research study. These are as follows: 
  

•  RQ 1: What are the perceptions of recent library and information science graduates from 

different universities about their library and information science course curriculum? 

• RQ 2: How satisfied were alumni with their respective library and information science 

curriculum? 

• RQ 3: In what ways could library and information science programs be improved? 

 

Scope and Coverage 
The survey will be conducted at the Department of Information Science, Faculty of 

Humanities and Social Sciences, Khon Kaen University, Thailand. Data would be collected 

from both of the countries viz. India and Thailand as this research is comparative study 

between India and Thailand. Samples will be collected from Alumni of Department of 



Proceedings of the 9th Asia Library and Information Research Group (ALIRG) Workshop 

Nov 16-17, 2017, Khon Kaen University, Khon Kaen, Thailand 

ALIRG 2017 | Thailand   14 
 

Information Science, Khon Kaen University, Thailand. Another sample will also be collected 

from alumni of Centre for Library and Information Management Studies, Tata Institute of 

Social Sciences, Mumbai, India.  

 

A Brief Introduction to the Host Department  

Khon Kaen University, Khon Kaen, Thailand 

(https://www.kku.ac.th/?l=en) 

The Department of Information Science, formerly known as the Department of Library and 

Information Science, was founded at Khon Kaen University in 1975. Since 2006 the program 

has incorporated the knowledge of information management and communication into its 

contents to reflect the changes and development of information technology. Currently, there 

are 3 program levels under the department: Bachelor degree in Information Science, Master’s 

degree in Information Science, and Doctoral degree in Information Studies. 
 

Tata Institute of Social Sciences, Mumbai, India 

(http://www.tiss.edu) 

There are 3 program levels under the Centre for Library and Information Management 

Studies: Post Graduate Diploma in Digital Library and Information Management (PGDLIM), 

Master in Library and Information Science (MLIS) and Doctor in Philosophy (Ph.D). Institute 

launched a PG Diploma in Digital Library and Information Management in 2010. This cutting 

edge, one year dual mode programme uses Moodle e-learning platform. This experience led 

to the launching of a Master of Library and Information Science programme in 2012 and in 

the same year 2012, direct Ph.D. programme in Library and Information Science was 

launched. Centre has established several national and international collaborations for 

exchange of faculty, students and learning resources. 

 

Research Methods and Sampling Techniques 
The literatures are reviewed for understanding of subject knowledge. The research study is 

based on survey research method and questionnaire tool is the most appropriate instrument for 

collection of the research data. Therefore, an appropriate questionnaire as a tool would be 

constructed by the researchers that would address the questions investigated in this study. A 

structured questionnaire will be designed using Likert-scale to collect data. Questionnaire will 

be distributed through post and email. An online web based questionnaire will also be 

designed and link will be posted for the respondents to fill-up the online questionnaire. It will 

be very economical, fast and easy to trace the results and also for follow-up. 
 

The next step is the determination of sampling techniques. In this procedure, researcher will 

adopt two sampling techniques to collect the data: simple random sampling technique will be 

used for the survey of the employees and snowball sampling techniques will be used for 

alumni and recent graduates. There are two stages in this research study: 
 

1. Alumni/recent graduates survey 

The reason behind selection of recently graduated library and information science 
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professionals is that they know what employability skills are required to get and to do well on 

job; and these graduates know how much LIS course curriculum matches with market 

requirements.  
 

Alumni and recently graduated LIS professional, those who have graduated in the last 

academic years e.g. 2015, 2016 and 2017; will be surveyed. A descriptive cross-sectional 

survey using snowball sampling of non-probability sampling techniques, employing five 

point Likert-type summated rating scales questionnaire will be developed to gather 

information from alumni/recently graduated LIS professionals. The questionnaire will be 

distributed among alumni who have graduated from these two libraries and information 

science department, and now working in different sectors of library in different parts of 

countries.  
 

2. Content analysis of LIS curriculum 

Researcher will collect library and information science course curriculum from the library and 

information science department/centre of both universities e.g. Khon Kaen University, Khon 

Kaen, Thailand and Tata Institute of Social Sciences, Mumbai, India. Researchers will do a 

content analysis of course curriculum such as format, structure, credits, practical classes etc. 

Researchers will also be considering various factors for better job opportunities of newly 

graduate students like skills development programme, placement of students and curricula 

updating etc. 

 

Administration of Questionnaire  
A letter giving details of the study, its purpose, goals and time requirements, will be sent to 

each alumnus by post and e-mail to ensure timely delivery. This will be supplemented with 

telephone calls and e-mails to contact with respondents. These works will be performed in the 

host country by principal investigator with the help of co-investigator. That will be useful in 

encouraging participation. After the initial steps, the researcher will go to them where the 

questionnaires can personally be delivered to LIS alumnus. Since direct access to 

professionals at their respective organisation will be difficult due to time-constraints, a 

contact in each organisation will be identified by the researcher to act as a liaison between the 

researcher and the alumnus. In such cases, the researcher will contact either the Librarian’s 

office, a prominent official in the organisation, or any one of alumni. The liaison will be 

responsible for disseminating the questionnaires to the professionals, and for receiving 

completed ones in sealed envelope. An attempt will be made to code each questionnaire 

numerically so that it may be possible to describe the return-rate as part of the results. 
  

Once the questionnaires will be distributed, the researcher will track responses regularly after 

every week through the liaison. After two weeks, follow-up letters will be delivered to the 

liaisons and professionals at each library for dissemination. These letters will act as a friendly 

reminder of the questionnaire, and emphasize the importance of participation. A second 

follow-up letter will be delivered to the liaison after three weeks for the dissemination of the 

questionnaires. Once the survey is completed, the responses will be processed for analysis.  
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Significance of the Study 
There is no doubt in the fact that India is in the mainstream of information and 

communication technology exploitation and consumption. As researcher observes that the 

library and information science discipline in India is still traditional, but swapping to digital 

library in the rest of the world. It is time for the LIS schools and organisations to evaluate and 

assess the employability skills of their products (pass out students) in the emerging 

technologies and services. 
 

Indian higher education system is one of the largest education systems in the world. There are 

789 universities and university-level institutions in India14. This will be a unique and first of 

its kind of research study related to employability skills for library and information science 

professionals in India. The findings of the research study will be a guideline for Library and 

Information Science Schools for promoting employability skills-based education and 

academic library system in the developing countries like India and Thailand.  
 

This research study will have several beneficial findings, conclusions and suggestions that 

would be helpful for library and information science schools, researchers and educators who 

might be interested in reviewing, designing and developing more skill upgrading as well as 

employment oriented course curriculum according to market requirements. It will facilitate 

the policy makers and authorities for formulating appropriate policies to improve LIS 

curricula. This study will also provide findings to improve educational curricula, work-

practices, training, and system design.  

 

Research Plan and Time-line 
This research study is based on survey method. Therefore, researcher will adopt many steps 

as review of literature, designing of questionnaire, pre-testing and modifications. So this 

research study will take at least 6 months for report writing and publication. 
 

a) Literature survey, preparing tools for data collection (Three weeks) 
Review of literature, designing of questionnaire, pre-testing and modifications 
 

b) Data collection from LIS graduates (One month) 

Distribution of questionnaire, follow-up, and data collection from the Department of 

Information Science, Khon Kaen University, Khon Kaen, Thailand. 
 

c) Data Collection from LIS Graduates (One Month) 

Distribution of questionnaire, follow-up, and data collection from the Centre for Library and 

Information Management Studies, Tata Institute of Social Sciences, Mumbai. 
 

d) Data analysis, report writing (Four Months) 

Data are intended to be descriptive of the entire population of LIS graduates working in 

libraries in India and Thailand. Frequencies (counts), percentage, means, and standard 

deviations will be used to reflect the data. The Statistical Package for the Social Sciences 

(SPSS) and MS-Excel will be used for data analysis. Once the data are ready for analysis, the 

researcher will start by describing the characteristics of the population, and detailing any 

significant differences where they exist. This process will be repeated for the whole 

population to answer each research question. The analysis will mention each instance where 

any significant difference is present. 
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Works and Responsibilities for Indian and Thailand Researcher 

Researchers will be performing one or more tasks related to research project. The following 

list is representative of the works and responsibilities of researcher, but this list is not all-

inclusive. These are as follows: 

  

1. Conduct literature searches, content analysis. 

2. Develop research survey, questionnaire and analyse data. 

3. Travel different places using different modes of transport to collect survey data. 

4. Report writing and publication. 

 

Expected Outcomes 
It is often felt that the present LIS curriculum is not suitable to meet the expected demands of 

professional skills and employability. There appears to be a growing consensus that the 

library and information science curricula should focus on the wider context of information 

studies and should also be suitable for employability.  
 

This is researcher’s personal observation that employers complain about lack of employability 

skills among the recent graduates because of mismatching between course curriculum and 

market requirements. It is expected that necessary employability skills will be sorted out 

through this research. This study will have several beneficial findings, for both of the 

countries viz. India and Thailand, related to market demands, problems associated with 

curriculum framework, classroom practices, and lack of infrastructure. The study will provide 

a general overview of the challenges of LIS education and reasons for the dissatisfaction of 

LIS employers and professionals. 
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