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Knowledge and education have always have been an integral part of mankind. As times 

changed, the Industrial Revolution brought about changes and accordingly the wants and 

requirements of mankind underwent drastic changes. The quest for knowledge and ways and 

means to preserve this knowledge was sought. During these times libraries came into 

existence which only stored the materials that were made available. Later various 

technologies started evolving and simultaneously the nature of libraries also underwent 

changes. Libraries changed from only being storehouses to places where people could find 

information required by them and librarians as only custodians of these materials also 

changed. With changing technological advances, the nature of libraries also changed in terms 

of collection, service, etc., Of late, Information and Communication Technology (ICT) has 

impacted all walks of human life. There is no particular area where ICT has not shown its 

presence, be it education, industry, engineering, commerce, arts, sports...and so on. As it is 

said “Necessity is the mother of invention” this change has been positively adapted in 

libraries as well. Traditional print libraries have been replaced by modern non-print libraries 

which have further developed and upgraded to digital libraries, virtual libraries, etc. Presently, 

apart from the existence of public libraries and academic libraries, special libraries exists 

almost in all fields like natural sciences, medical sciences, social sciences, management, 

banking, etc. The role of librarians have also changed and they are designated as 

documentalists, information officers and so on. This is because at present the user's 

requirements are more information centric and less knowledge centric. In today's highly 

specialized technical environment there are various services provided to the end users using 

appropriate sources, tools and techniques.      

     

It is an accepted fact that social sciences deal with society and human behaviour. The social 

science can be grouped into two categories the descriptive and the analytical. The descriptive  

social science describes the past and present of societies, their structure, interaction and 

development. eg. Archeology, Anthropology and Sociology. The analytical social science 

shows the relations determining aspects of behaviour of the sciences. Economics, the Science 

of law, Political Science, Education, Psychology, Philosophy come under this category.  
 

Information Technology (IT) means a variety of technological applications in the process of 

communication of information. According to Webster's New Encyclopedia, IT is the 

collective term for the various technologies involved in the processing and transmission of 
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information. IT includes computer technology, communication technology, multimedia 

technology, optical technology, networking, etc.  
 

It is generally believed that ICT is most popularly used in medical and natural sciences. No 

doubt it has created a wave by bringing out various medical innovations. ICT has also 

transported engineering and allied subjects to an all together different level itself. 

Correspondingly, the use of ICT is equally important of social sciences as with any other 

subject. The main reason is that the end users of any technology are human beings and social 

sciences deal directly with humans and society.  
 

A popular perception is that social sciences do not have an urgent need of rapid data exchange 

as the natural sciences do. Also it is generally understood that research results in social 

sciences do no have immediate impacts on contemporary research activities. However, these 

are misunderstandings and timely scholarly communication is equally crucial for various 

developments in social sciences. The amount and type of information received will directly  

affect the nature of the research work. If the information is received with delay then there are 

all chances of the research work being duplicated or being obsolete thus resulting in wastage 

of time, energy and money.  
 

The emergence of web technologies in the field of library and information centres has brought 

a tremendous change by converting the physical presence of library into virtual library. In this 

digital era, library users have become more tech savvy due to the availability of World Wide 

Web.  
 

ICT applications have radically changed the way in which information is acquired, processed, 

organized, retrieved and disseminated. Today, information is also increasingly available in the 

electronic media and users are also demanding for electronic services. In whichever format 

the information is available no library can maintain a record of all publications. It was due to 

this that librarians came forward with the concept of sharing of resources. It was mainly due 

to the journal crisis and due to the cuts in library budgets, the library professionals were 

forced to come together in forming consortia for subscription of e-journals. The necessity of 

forming consortium was felt when libraries started experiencing increasing volume of 

information which was becoming unmanageable both physically and financially.   
     

Development of ICT and networking have influenced the human life worldwide. Literature 

study shows that the emergence of digital era has had a profound effect on higher education in 

Thailand. As per the report of World Institute for Development Economics Research Thailand 

is one of the countries in South Asia, which has seen the growth of ICT and Internet, and 

successfully applied it in the field of education. These technologies have been undoubtedly 

applied by the university libraries and a wide range of services are being provided to the 

various users through internet and intranet services, m-services, etc. 
 

'The main objective of this particular research is to find out to what extend are these 

technologies and services being implemented in the libraries of various social science 

institutions. A comparative study also would be conducted to understand the situations 

existing in both the countries.'   
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Objectives of the Study 
1. To identify the existing web/online resources available in the field of social sciences in 

India  and Thailand. 

2. To find out the specific information requirement of the users in the social science 

Institutions. 

3. To determine the technical difficulties including infrastructure issues in accessing web 

resources by the social science Institutions stake holders. 

4. To examine the existing web-based information services provided by the social science 

Institutions in India and Thailand. 

 


